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A-Z useful information

Accommodation

Accommodation is not included as part of your delegate package and if required will need
to be booked separately. Please contact the Novotel directly to arrange this. Please note:
There are no special event rates or rooms reserved for the event, we encourage delegates to
book early to avoid disappointment.

Cashpoint
The closest Cashpoint can be found within walking distance on Broad Street.

Cloakroom
The cloakroom will be located in the Bourneville Suite, where a coat rack will be available
for our event only. Information and directions will be given at registration.

Disabled access and facilities

Disabled access is easiest via the main reception door located on ground level at the front
of the building. However, if coming from the hotel car park access is a bit more
Complicated, one has to enter via the service lift from the underground parking and then go
to the first floor, then across the corridor and down again in the main lift to the ground
floor reception. Please do let us know if you have any disabled requirements and we will
ensure someone is there to accompany you to registration or reception. Toilets with
disabled access are found on the ground floor outside the main meeting room
(Priestley/Darwin/Wedgwood Suite), just past registration.

Dress code
The dress code for the conference is business casual.

Evacuation procedures & first aid

Novotel have dedicated first aiders who will be available to run through fire and Evacuation
procedures upon request. The evacuation area is located at the door to the car park to the
side of the front door of the hotel. First Aid will be available on the day. Please advise a
member of staff if needed.

Internet access
Free access to comprehensive Wi-Fi is available throughout the venue. Users should
register on-site with the venue, details will be given upon arrival.

Medical emergencies
In an emergency, please inform a member of event staff and dial 999.



Mobile phones
Please note: All mobile phones should be switched to silent during the event presentations.

Novotel, Birmingham

Venue Contact Details:

Novotel

70 Broad Street, Birmingham B1 2HT
Tel: +44 (0)121 619 9002

Web: https://novotel.accor.com

Novotel Birmingham City Centre is located in the heart of the centre of Birmingham with
easy access to public transport from the doorstep. With a relaxed, yet business-like
environment, this hotel is the ideal location for meetings and events with excellent
transport links for all your delegates.

Parking

There are a limited number of spaces available in the hotel car park for accommodation
guests. There are several public car parks in close proximity to the venue for day attendees.
The hotel includes spaces close-by for disabled access.

Recording

This meeting is being live streamed during the event and recorded for on demand viewing
on the Issues & Answers website after the event. By continuing to be in the meeting you are
consenting to be recorded. If you would like access to the recording after the event please
contact Issues & Answers who will provide you with a link to the Issues & Answers website
on demand pages where the recordings will be hosted.

- Smoking
The Novotel is a non-smoking venue however dedicated smoking areas are provided nearby.

Toilets
Toilets can be found on the ground floor of the venue, opposite the meeting room.

Travel information

Directions by Car: Exit the M6 at junction 6 and follow the A38(M) towards
Birmingham(E&C). Continue onto the Aston Express Way/A38, keep right to continue on
Queensway/A38, keep right to continue on Great Charles Street Queensway/A38, take the
exit towards New Street, continue onto Suffolk Street Queensway, at the roundabout, take
the 3rd exit onto Holloway Head/B4127, turn right onto Granville St. Guests can drive to the
main door of the hotel at 70 Broad Street where there is a limited number of car parking
spaces for hotel guests (no prior reservations required). Other car parks are located close by.

Directions by Bus: Some bus routes run through Broad Street and can reach the
main door of the hotel. To check routes and numbers please visit
https://nxbus.co.uk/west-midlands/

Directions by Rail: The nearest main train station is Birmingham New Street. The
tram system runs from New Street station to Broad Street and takes around 10
minutes, this can also be walked in around 16 minutes. A taxi will take 5 minutes and
bus 11 minutes. Snowhill train station is also around a 20-minute walk, 8 minutes by
bus and 4 minutes by taxi.

A good site to check is https://www.rome2rio.com/map/Birmingham-New-Street-
Station/Broad-Street-Birmingham-England
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